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Regulations on Use and Fees
of the Meerbusch City Library as of

Pursuant to Sections 7 and 41(1) sentence 2 letters f and i of the Municipal Code for the State of North Rhine-Westphalia
(GO NRW) of 14 July 1994 (GV. NRW. p. 666 / SGV. NRW. 2023), as last amended by Article 2 of the Act of 5 July
2024 (GV. NRW. p. 444), and Sections 4 and 6 of the Municipal Charges Act for the State of North Rhine-Westphalia
(KAG NRW) of 21 October 1969 (GV. NRW p. 712/ SGV. NRW 610), as last amended by the Act of 5 March 2024 (GV.
NRW p. 155), the Council of the City of Meerbusch adopted the following amending statute at its meeting on 10 July
2025.

§1
General Terms
(1) The municipial library is a public cultural institution of the City of Meerbusch. Its use is
governed by public law and is subject to these Regulations on Use and Fees.
(2) Every individual is entitled to make use of the services offered by the City Library in
accordance with these Regulations on Use and Fees.

§2
Registration
(1) Registration must be carried out in person upon presentation of a valid identity card or
passport in conjunction with proof of residence.
Minors must present the written consent of their legal representative along with the
representative’s identity card or passport and proof of residence, unless the legal
representative registers in person.
(2) Persons registering themselves or minors acknowledge, by signing, the Regulations
on Use and Fees in their current version, as well as the obligation to pay fees and accept
liability for any damage caused.
(3) The Clty Library is authorised to process the following data:
Surname, first name

- Date of birth

- Gender

- Address

- In the case of minors, the corresponding data of their legal representative

- Applicable grounds for fee reduction

- Titles of borrowed media

§3
Library Registration Card
(1) A library card is issued upon registration and is non-transferable.



(2) Any changes to personal data as well as the loss of the library card must be reported
to the City Library without delay.

(3) Any damage resulting from misuse or loss of the library card shall be the responsibility
of the registered user until the loss is reported.

(4) The library card is essential for borrowing media (i.e. for the checkout process) and
must be used accordingly in the case of automated checkout.

(5) Library cards are not renewed automatically upon expiry but only when a library service
is used again (e.g. loan renewal, borrowing media, etc.). Cards belonging to adults that
have not been used for more than five years will be completely removed from the system.

§4

Borrowing, Renewal, Reservation
(1) Users must properly check out the media they have selected for borrowing before
taking them, or have them checked out if they are not eligible for self-checkout.
(2) Upon presentation of the library card, all types of media may be borrowed in
accordance with the age rating regulations of the FSK and USK. The City Library may
limit the number of items that can be borrowed at the same time.
(3) The loan period for media is 28 calendar days and may be extended twice, upon
request, for a total of up to 84 days, provided that no reservation has been made by
another user.
For certain types of media, the loan period may be shortened.
(4) The City Library is entitled to request the return of borrowed media at any time.
(5) Media may be ordered and reserved for a fee.

§5
Interlibrary Loan
(1) Media not available in the holdings of the City Library may be obtained through
interlibrary loan in accordance with the applicable interlibrary loan regulations.
(2) A fee shall be charged for each item ordered through interlibrary loan in accordance
with Section 12.

§6
Return, Overdue Returns

(1) When returning media, users are required to verify that the items have been checked
back into their library account by reviewing the receipt (either printed or sent via email) or
by checking their personal library account.
(2) An overdue fee must be paid for media returned after the loan period has expired,
regardless of whether a written reminder has been issued. The amount of the overdue fee
is specified in Section 12 of these Regulations.

§7

Handling of Media
(1) All media must be handled with care and protected from damage, soiling, any
alterations, and loss.
(2) Loss or damage of media must be reported to the City Library without delay.
Independent repair of the damage is not permitted.
(3) When borrowing items, users must check that the media are complete and in proper
condition. Any defects must be reported to library staff immediately.
(4) The lending of borrowed media to third parties is not permitted.

§8
Liability



(1) If borrowed media are not returned after the loan period has expired despite a
reminder, the City Library is entitled to demand compensation equivalent to the
replacement cost of the item.

(2) Users are liable for any damage, soiling, or loss of media. They are required to replace
any lost, soiled, altered, or damaged items. Replacement is generally to be made by
purchasing a new copy. If a new purchase is no longer possible, a substitute of equal
value must be provided in agreement with the library. Replacement may also be made by
payment of a monetary amount. The amount to be paid is determined by the library. If the
user fails to meet the obligation to replace the item as set out in Section 8, paragraph 2,
sentence 2 et seq. of these Regulations within 30 days, compensation equivalent to the
replacement cost of the item will be charged.

(3) The provisions of copyright law must be observed.

(4) The City Library is not liable for any damage resulting from the use of borrowed media.

§9

Internet and Hardware Use
(1) The City Library provides its users with free internet access, although it reserves the
right to limit the duration and frequency of use if necessary.
(2) As data on the internet is transmitted without encryption, the City Library accepts no
liability for the potential misuse of personal data. Furthermore, the City Library is not liable
for any consequences arising from contractual obligations between users and internet
service providers.
(3) When copying and printing texts, images, software, etc., copyright regulations must be
observed. Printing from internet pages is subject to a fee. The amount of the fee is
specified in Section 12.
(4) Users may not install or run any software brought in from outside or downloaded from
online services on hardware provided by the City Library. The City Library accepts no
responsibility for the content or availability of third-party services, nor for the quality,
functionality, or virus-free status of downloaded files.
(5) The City Library of Meerbusch excludes any warranties regarding the functionality of
the hardware and software it provides, as well as the availability of information and media
accessible at these workstations.
(6) Users are required to cover the costs of repairing any damage caused by improper
use of the equipment and media belonging to the City Library of Meerbusch.
(7) It is prohibited to access services that are harmful to minors or unlawful, or to distribute
messages, posts, or other data that are harmful to minors or unlawful. It is also forbidden
to manipulate protected data. Any changes to workstation or network configurations are
not permitted. Technical faults must be reported immediately and must not be resolved
independently.
(8) Wi-Fi access in the City Library is provided by Freifunk Dusseldorf e.V. The City of
Meerbusch accepts no responsibility for the availability, security, encryption, or data
transfer rates of this service.

§ 10

Conduct in the City Library, House Rules
(1) All users shall behave in a manner that does not disturb, harass, or impede others in
their use of the library.
(2) The staff of the City Library exercise the house rules within the library premises. Their
instructions must be followed.
(3) Animals (except guide dogs, therapy dogs, or reading dogs), vehicles, or bulky items
are not permitted inside the library premises.



(4) Folders and bags must be placed in the designated compartments upon entering the
library premises, provided that such facilities are available.

(5) No liability is accepted for items lost within the library premises.

(6) Accompanying adults are responsible for supervising children. Library staff have no
duty of supervision for children without a responsible accompanying person.

(7) The use of mobile electronic devices (smartphones, tablets, notebooks, etc.) and their
connection to freely accessible, unoccupied power outlets is permitted within the library
premises. Devices must be set to silent mode or used with headphones.

(8) Eating and drinking are permitted in the café area. The consumption of hot, greasy, or
strongly odorous foods is not allowed. Outside the café area, drinking is only permitted
from securely sealable containers.

(9) The entire City Library is a non-smoking area.

§ 11
Restriction of Use, Exclusion

(1) The City Library may make the borrowing of media conditional upon the return of
overdue items and the fulfilment of existing payment obligations.

(2) Persons who violate the provisions of the City Library’s Regulations on Use and Fees
may be excluded from using the library for a limited period or permanently. Fees already
paid will not be refunded in the event of exclusion.

(3) Users living in a household with notifiable contagious diseases are excluded from using
the City Library for the duration of the infection risk. Borrowed media may only be returned
after disinfection. Users are responsible for disinfecting the items themselves.

§12
Table of Fees
The fees charged by the City Library under these Regulations on Fees are exempt from
VAT pursuant to Section 4 No. 20 a) of the German VAT Act (UStG).
The following fees are charged:

(1)  For the issuance of a library card for users aged 18 and over
(1.1) for a library card valid for 12 months 20.00 €

(1.2) Reduced fee: for trainees, military and civilian service personnel, recipients
of subsistence benefits and unemployed persons receiving such benéefits;
for persons with severe disabilities, pupils and students (aged 18 and over)
upon presentation of appropriate proof.

9.00 €
(1.3) for a single loan 3.00 €
(1.4) for borrowing without the library card upon presentation of a valid photo 1D
2.00 €
(2) for the issuance of a replacement library card
(2.1) for children and young people up to the age of 18 2.00 €
(2.2) for adults 5.00 €

(3) for each reservation 1.00 €



(4) for each item ordered through interlibrary loan 4.00 €

(5) for prints and copies

(5.1) black and white per page 0.20 €
(5.2) colour per page 0.50 €

(6) for the replacement
e for each damaged packaging of non-book media 2.00 €
e for each damaged media identification number 1.00 €
(7)  for exceeding the loan period per media item and commenced week 1.00 €
(8) for each reminder letter sent by post 1.00 €

§13

Special Regulation

(1) The collection of fees may be wholly or partially waived within the framework of time-
limited special promotions pursuant to Section 13(3) of the Regulations, provided these
are directly related to the library’s educational, cultural, or public outreach activities.

(2) Decisions regarding fee exemptions pursuant to Section 13(1) of the Regulations are
made by the management of the City Library in agreement with the management of the
Cultural Administration.

(3) Special promotions within the meaning of this regulation are public events, projects, or
initiatives lasting a maximum of eight weeks, aimed at promoting reading and media
literacy, cultural participation, or enhancing the visibility of the City Library.

§ 14
Entity into Force

These Regulations shall enter into force on 1 January 2026.

At the same time, the Regulations on Use and Fees of the City Library of Meerbusch dated
20 June 2003, including all annexes and tariffs, shall be repealed.



